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Quote:  “We’ve been talking about ‘sea change’ property and ‘tree change’ property but I think the big thing in 
property for 2009 is ‘small change’ property” 

 
Margaret Lomas 

Founder of Destiny Finance Solutions 
 

 

 

OFFICE NEWS – THANK YOU FOR LISTENING
 

Hi Everyone! 

 
Thank you to all of you who have taken our advice to 
enter negotiations quickly to sign up new leases on 
vacant properties at realistic prices. This is saving 
properties from sitting on the market for weeks at a time 
& generating no income at all!  We are proud to say that 
we lead the way with the lowest vacancies rates in 
Cairns with houses currently sitting on a 3.01% vacancy 
rate with units @ 3.19%...a far cry from 8% only a few 
weeks ago!  We are still hearing shocking stories of 
vacancies being up to 17.5% in some of the Cairns 
offices. Our Property Managers are working hard at it!  
 
Kyle Olufson has settled in extremely well into his role 
as Property Manager and for those of you lucky enough 
to have Justin as your Manager, he has recently popped 
the question to his lady and scored a resounding “yes!’ 
Congratulations Justin & Alana! 
 
The big news for our industry is that the Residential 
Tenancies Act is to be replaced by the new Residential 
Tenancies & Rooming Accommodation Act on July 1

st.
  

 We have outlined a few key changes in this newsletter 
that will affect you all as Landlords in Queensland. Some 
good changes, some not so good in that they do tend to 
favour the tenant in many instances & not the 
Landlord…..You’ve got to love new legislations don’t 
you!  
 
 
 
Have a great month! 
 
 
 

Ray White On Mulgrave Property Management  

 
 

Talk to Your Lender at First Sign of Trouble 

 
 
Borrowers who find themselves in financial difficulty 
should work with their lender or mortgage broker on 
finding a solution rather than waiting until they're in dire 
straits, the Mortgage and Finance Association of 
Australia says. 
 
Lenders can vary a borrower's payment terms to help 
them cope with a change in financial circumstances. In 
some cases, they can also suspend any action to 
recover payments due or hold off on listing a credit 
default while options are explored.  
 
If you find that the current economic situation is 
overextending your budget, seek mortgage advice. The 
worst thing a person struggling to repay their mortgage 
can do is stick their head in the sand and cross their 
fingers. This is especially important if your personal 
financial situation changes. If you or your partner lose 
your job, if you’re planning another addition to your 
family or if you have cut back on your working hours, it's 
important to let your lender or broker know.  
 

Source: Australian Property Investor (7 February 2009)  



QUEENSLAND LAW CHANGES AHEAD AFFECTING 

ALL LEASES FROM JULY 1, 2009

  

From July 1, 2009 the new legislation will apply to all 
active leases at that date. 
 

- Lessor/ Agent must give tenants on Fixed Term 
or Periodic tenancies: 

1. 2 months notice prior to the end of the tenancy 
to terminate without grounds. 

2. 2 months notice during the term of the fixed term 
or periodic tenancy to increase the rent. 

- Lessor/Agent can increase the rent only once 
during any 6 month period. 

- Tenants can apply to the Tribunal for an Order 
within 30 days after starting a new Agreement if 
there is a ‘significant’ change to one or more 
terms of the existing Agreement to the new 
Agreement that starts after the end of the 
existing Agreement. ‘Significant” changes may 
be a special term, rent amount, when the rent is 
to be paid, method of payment, services 
supplied to the premises which the tenant is to 
pay for, occupant numbers allowed or if pets are 
allowed. 

- If within 2 months of a new lease the property is 
listed for sale or shown to a prospective Buyer, 
and the tenant was not made aware of the event 
prior to entering into a new lease, then the 
tenant can give 2 weeks notice of their intention 
to leave. 

- The Lessor/Agent cannot conduct an Open For 
Inspection or Auction without the tenants written 
consent. 

- The Lessor/Agent must not use a photo or other 
image of the premises in any advertisement if it 
shows something belonging to the Tenant 
unless the Tenant has first provided written 
consent.   

- Entry by the Lessor/Agent cannot be made on a 
Sunday or Public Holiday or another day after 
6pm or before 8am unless the Tenant agrees. 

 
With so many legislative changes, our systems & 
documentation will be changing to ensure we are 
operating in compliance with the new laws from July 1, 
2009.  
 
Lease renewal processes will have to be done much 
earlier ie. Minimum of 31/2 clear months before the 
lease expiry date. For example, if your tenants lease is 
due for renewal in July 2009, we must contact you (the 
Landlord) around mid-March to seek prompt reply with 
written instruction about whether a renewal is to be 
offered. 
 

-  If a lease renewal is to be offered we will 
provide advice & consultation if needed in 
regard to any new term offered including rent 
reviews to reflect the new laws. 

- If no renewal is to be offered, your prompt reply 
with written instruction will be required for us to 
issue a minimum legal requirement of 2 months 
+ 2 days postage of notice to the tenants to 
leave the property at the end of the lease. 

 

Selling A Tenanted Property 

 
 
The new laws allow tenants to simply give 2 weeks 
notice that they will leave the property if within the first 2 
months of signing a Fixed Term Tenancy, the property is 
listed for sale 
 
 In light of this law, we recommend that if you are 
planning to sell your property at any time in the future, 
you advise your Property Manager as soon as possible 
of your plans & enquire & discuss the tenancy status so 
that you are fully aware of your options &, if applicable, 
take it into account prior to listing your property for sale. 
 
Office Activity

 

 We regularly track our Agency activities and results via 
monthly performance indicators. These indicators are 
also a great way for you to follow the rental market 
activity, particularly the fluctuation in activity month by 
month, which shows trends, seasonal supply and 
demands and marketing success. You may find the 
following information of interest! 

ACTIVITY : Number of: LAST MONTH THIS MONTH 

Prospective Tenants 
inspecting available 
Rentals 

206 138 

Tenancy Applications 
Received 

69 76 

Properties Rented inc. 
Lease Renewals 

29 41 

Hits / enquiries on 
website 

17,172 10,699 

 

 

Calendar of Events- March 2009

 
 
16 March  Mid Month Accounting 
31 March  End of Month Accounting 
 

CONTACT US
 

Due to the nature of our roles in Property Management, 
staff are frequently with Clients and Customers, or at 
properties. 
 
As it is important to us that we are available to you, if 
you would like to meet with a particular team member 
we recommend you contact our office via email or phone 
and arrange an appointment.  We find this works well as 
it minimizes inconvenience to you. 
 
P: 07 40514595 
E: rentals.onmulgrave.qld@raywhite.com 
 


